
     

                

                

                

               

             

               

      

   

             

        

                 

               

               

               

              

           

              

           

                

            

      

                 

                

         

                

      

                

               

                

                   

                   

                   

         

                 

                 

              

            

               

             

Money M n gement End User Agreement 

This Us r Agr  m nt contains th  t rms and conditions for your us  of digital mon y manag m nt tools 

and s rvic s that w  may provid  to you and that involv  acc ssing third party account information 

(“S rvic s”). H r inaft r, “you” or “your” m ans th   nd us r of th  S rvic s (“Us r”) and “us,” “w ,” 

“our,” or “Financial Institution” r f rs to th  financial institution who provid s Us r acc ss to th  

S rvic s. Digital Insight Corporation, NCR Corporation (par nt of Digital Insight), and MX T chnologi s, 

Inc. (coll ctiv ly, th  “Provid rs”) ar  int nd d third party b n ficiari s of this Us r Agr  m nt and ar  

 ntitl d to  nforc  its t rms. 

1. Gener l. 

(i) Us r will follow th  standard op rating proc dur s, including without limitation s curity proc dur s, 

with r sp ct to us  of th  S rvic s. 

(ii) Us r agr  s to allow Digital Insight Corporation, its succ ssors and assigns, and its and th ir third 

party s rvic s provid rs acc ss and us  of such Us rs’ data, including Aggr gat d Data and Nonpublic 

P rsonal Information, as n c ssary for th  provision of th  S rvic s. As us d h r in “Aggr gat d Data” 

m ans Us r Data and information that has b  n stripp d of all p rsonally id ntifiabl  information. “Us r 

Data” for purpos s of this d finition, m ans Us r account information, account acc ss information and 

r gistration information as provid d by Us rs. Nonpublic P rsonal Information m ans information 

conc rning Us rs and th ir past or pr s nt accounts; information falling within th  d finition of 

“nonpublic p rsonal information” or “p rsonally id ntifiabl  financial information” und r R gulation P, 

12 C.F.R. 216, or und r th  Gramm-L ach-Blil y Act, 15 U.S.C. 6801  t s q.; or information oth rwis  

consid r d privil g d, confid ntial, privat , nonpublic or p rsonal and/or giv n prot ct d status und r 

any f d ral or stat  law. 

(iii) Financial Institution has no liability to Us r or oth r third parti s r lating to any d lays, inaccuraci s 

or incompl t  S rvic s caus d by th  failur  of Financial Institution to prop rly or tim ly m  t its 

obligations or r quir m nts in conn ction with th  S rvic s. 

(iii) Us r shall d t rmin  and b  r sponsibl  for th  compl t n ss, auth nticity and accuracy of all such 

information submitt d to th  S rvic s. 

2. Provide Accur te Inform tion. You r pr s nt and agr   that all information you provid  to us in 

conn ction with th  S rvic s is accurat , curr nt, and compl t . You agr   not to misr pr s nt your 

id ntity or account information. You agr   to k  p account information s cur , up to dat  and accurat . 

You r pr s nt that you ar  a l gal own r, or an authoriz d us r, of th  accounts at third party sit s 

which you includ  or acc ss through th  S rvic s, and that you hav  th  authority to (i) d signat  us and 

our s rvic  provid rs as your ag nt, (ii) us  th  S rvic s, and (iii) giv  us and our s rvic  provid rs th  

passwords, us rnam s, and all oth r information you provid . 

3. Content You Provide. Your us  of th  S rvic s is your authorization for Financial Institution or its 

s rvic  provid rs, as your ag nt, to acc ss third party sit s which you d signat  in ord r to r tri v  

information. You ar  lic nsing to Financial Institution and its s rvic  provid rs any information, data, 

passwords, us rnam s, PINS, p rsonally id ntifiabl  information or oth r cont nt you provid  through 

th  S rvic s. You authoriz  us or our s rvic  provid rs to us  any information, data, passwords, 

us rnam s, PINS, p rsonally id ntifiabl  information or oth r cont nt you provid  through th  S rvic s 



                  

              

                 

             

   

 

                

                 

                  

               

                

                 

                

                   

                   

                 

            

              

             

                   

                

    

                  

               

                   

               

      

                  

                

                   

               

                  

                    

          

                 

                

                

                

              

              

or that w  or our s rvic  provid rs r tri v  on your b half for purpos s of providing th  S rvic s, to 

off r products and s rvic s, and for oth r p rmissibl  busin ss purpos s. Exc pt as oth rwis  provid d 

h r in, w  or our s rvic  provid r may stor , us , chang , or display such information or cr at  n w 

cont nt using such information. Digital Insight Confid ntial and Propri tary © 2017 Digital Insight 
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4. Power of Attorney. You grant Financial Institution and its s rvic  provid rs a limit d pow r of 

attorn y as provid d b low to acc ss information at third party sit s on your b half. Third party sit s 

shall b   ntitl d to r ly on th  authorizations, ag ncy, and th  pow r of attorn y grant d by you or 

through your account. For all purpos s h r of, you h r by grant Financial Institution and its s rvic  

provid rs a limit d pow r of attorn y, and you h r by appoint th m as your tru  and lawful attorn y-in-

fact and ag nt, with full pow r of substitution and r -substitution, in any and all capaciti s, to acc ss 

third party sit s to r tri v  information, us  such information, as d scrib d h r in, with th  full pow r 

and authority to do and p rform  ach and  v ry act and thing r quir d and n c ssary to b  don  in 

conn ction with such activiti s, as fully to all int nts and purpos s as you might or could do in p rson. 

You und rstand and agr   that th  S rvic s ar  sponsor d or  ndors d by any third party sit . YOU 

ACKNOWLEDGE AND AGREE THAT WHEN FINANCIAL INSTITUTION OR ITS SERVICE PROVIDERS ACCESS 

AND RETRIEVE INFORMATION FROM THIRD PARTY SITES, THEY ARE ACTING AS YOUR AGENT, AND 

NOT AS THE AGENT OR ON BEHALF OF THE THIRD PARTY SITES. 

5. Third P rty Accounts.With r sp ct to any third party sit s w  may  nabl  you to acc ss through th  

S rvic s or with r sp ct to any non-Financial Institution accounts you includ  in th  S rvic s, you agr   

to th  following: 

a. You ar  r sponsibl  for all f  s charg d by th  third party in conn ction with any non- Financial 

Institution accounts and transactions. You agr   to comply with th  t rms and conditions of thos  

accounts and agr   that this Us r Agr  m nt do s not am nd any of t rms and conditions. If you hav  a 

disput  or qu stion about any transaction on a non-Financial Institution account, you agr   to dir ct 

th s  to th  account provid r. 

b. Any links to third party sit s that w  may provid  ar  for your conv ni nc  only, and Financial 

Institution and its s rvic  provid rs do not sponsor or  ndors  thos  sit s. Any third party s rvic s, 

which you may b  abl  to acc ss through th  S rvic s, ar  s rvic s of th  list d institutions. W  nor our 

s rvic  provid rs hav  r sponsibility for any transactions and inquiri s you initiat  at third party sit s. 

Th  third party sit s you s l ct ar  sol ly r sponsibl  for th ir s rvic s to you. W  nor our s rvic  

provid rs ar  liabl  for any damag s or costs of any typ  arising out of or in any way conn ct d with 

your us  of th  s rvic s of thos  third parti s. 

6. Limit tions of Services.Wh n using th  S rvic s, you may incur t chnical or oth r difficulti s. W  nor 

our s rvic  provid rs ar  r sponsibl  for any t chnical or oth r difficulti s or any r sulting damag s that 

you may incur. Any information display d or provid d as part of th  S rvic s is for informational 

purpos s only, may not r fl ct your most r c nt transactions, and should not b  r li d on for 

transactional purpos s. W  and our s rvic  provid rs r s rv  th  right to chang , susp nd or 

discontinu  any or all of th  S rvic s at any tim  without prior notic . 



                

                   

                   

              

        

           

                  

               

           

              

                

               

                

               

              

                 

              

                   

             

   

               

            

   

                  

                  

                  

            

            

                

             

                  

   

              

                

             

                    

                 

           

                 

              

              

               

7. Accept nce of User Agreement  nd Ch nges. Your us  of th  S rvic s constitut s your acc ptanc  of 

this Us r Agr  m nt. This Us r Agr  m nt is subj ct to chang  from tim  to tim . W  will notify you of 

any mat rial chang  via  -mail or on our w bsit  by providing a link to th  r vis d Us r Agr  m nt. Your 

continu d us  will indicat  your acc ptanc  of th  r vis d Us r Agr  m nt. Th  lic ns s, us r 

obligations, and authorizations d scrib d h r in ar  ongoing. 

8. Aggreg ted D t . Anonymous, aggr gat  information, comprising financial account balanc s, oth r 

financial account data, or oth r availabl  data that is coll ct d through your us  of th  S rvic s, may b  

us d by us and our s rvic  provid rs, including th ir affiliat s, to conduct c rtain analytical r s arch, 

p rformanc  tracking, mark ting and mark ting program activiti s, and b nchmarking. Our s rvic  

provid rs may publish summary or aggr gat  r sults r lating to m trics compris d of r s arch data, 

from tim  to tim , and distribut  or lic ns  such anonymous, aggr gat d r s arch data for any purpos , 

including but not limit d to, h lping to improv  products and s rvic s and assisting in troubl shooting 

and t chnical support. Your p rsonally id ntifiabl  information will not b  shar d with or sold to third 

parti s. Notwithstanding any oth r provision of this Us r Agr  m nt, us  of data coll ct d through your 

us  of th  S rvic s for mark ting and mark ting program activiti s may includ  targ t d mark ting, 

m aning that sp cific mark ting activiti s may b  dir ct d to a group of us rs, wh r   ach us r m  ts 

c rtain pr -d fin d cat gori s or charact ristics. For  xampl , a targ ting mark ting activity may issu  a 

display ad for a group of us rs, wh r   ach us r is id ntifi d as having an op n cr dit card account 

through a financial institution. Digital Insight Confid ntial and Propri tary © 2017 Digital Insight 

Corporation 6 

9. Ownership. You agr   that Financial Institution and its s rvic  provid rs, as applicabl , r tain all 

own rship and propri tary rights in th  S rvic s, associat d cont nt, t chnology, mobil  applications 

and w bsit s. 

10. User Conduct. You agr   not to us  th  S rvic s or th  cont nt or information d liv r d through th  

S rvic s in any way that would: (a) b  fraudul nt or involv  th  sal  of count rf it or stol n it ms, 

including but not limit d to us  of th  S rvic s to imp rsonat  anoth r p rson or  ntity; (b) violat  any 

law, statut , ordinanc  or r gulation (including without limitation thos  gov rning  xport control, 

consum r prot ction, unfair comp tition, anti-discrimination or fals  adv rtising); (c) cr at  liability for 

Financial Institutions or its s rvic  provid r or caus  Financial Institution to los  th  s rvic s of our 

s rvic  provid rs; (d) acc ss th  information and cont nt programmatically by macro or oth r 

automat d m ans; ( ) us  th  S rvic s in such a mann r as to gain unauthoriz d  ntry or acc ss to 

comput r syst ms. 

11. Indemnific tion. You agr   to d f nd, ind mnify and hold harml ss Financial Institution, its third 

party s rvic s provid rs and th ir offic rs, dir ctors,  mploy  s and ag nts from and against any and all 

third party claims, liabiliti s, damag s, loss s or  xp ns s, including s ttl m nt amounts and r asonabl  

attorn ys’ f  s and costs, arising out of or in any way conn ct d with your acc ss to or us  of th  

S rvic s, your violation of th s  t rms or your infring m nt, or infring m nt by any oth r us r of your 

account, of any int ll ctual prop rty or oth r right of anyon . 

12. Discl imer. Th  S rvic s ar  not int nd d to provid  l gal, tax or financial advic . Th  S rvic s, or 

c rtain portions and/or functionaliti s th r of, ar  provid d as strictly  ducational in natur  and ar  

provid d with th  und rstanding that n ith r Financial Institutions nor its third party provid rs ar  

 ngag d in r nd ring accounting, inv stm nt, tax, l gal, or oth r prof ssional s rvic s. If l gal or oth r 



             

               

                   

                

                 

                

                

                 

  

              

                  

              

                

            

             

             

                

            

               

          

                 

               

             

             

              

                 

                

   

prof ssional advic  including financial, is r quir d, th  s rvic s of a comp t nt prof ssional p rson 

should b  sought. Financial Institution and its third party provid rs sp cifically disclaim any liability, loss, 

or risk which is incurr d as cons qu nc , dir ctly or indir ctly, of th  us  and application of any of th  

cont nt on this sit . Furth r, Financial Institution and its third party provid rs ar  not r sponsibl  for 

any inv stm nt d cisions or any damag s or oth r loss s r sulting from d cisions that aris  in any way 

from th  us  of S rvic s or any mat rials or information acc ssibl  through it. Past p rformanc  do s 

not guarant   futur  r sults. Financial Institution and its third party provid rs do not warrant that th  

S rvic s comply with th  r quir m nts of th  FINRA or thos  of any oth r organization anywh r  in th  

world. 

13. DISCLAIMER OF WARRANTIES. YOU AGREE YOUR USE OF THE SERVICES AND ALL INFORMATION 

AND CONTENT (INCLUDING THAT OF THIRD PARTIES) IS AT YOUR RISK AND IS PROVIDED ON AN “AS IS” 

AND “AS AVAILABLE” BASIS. WE, AND OUR SERVICE PROVIDERS, DISCLAIM ALL WARRANTIES OF ANY 

KIND AS TO THE USE OF THE SERVICES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 

TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 

NONINFRINGMENT. WE, AND OUR SERVICE PROVIDERS, MAKE NO WARRANTY THAT THE SERVICES (i) 

WILL MEET YOUR REQUIREMENTS, (ii) WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, (iii) 

THE RESULTS THAT MAY BE OBTAINED FROM THE SERVICES WILL BE ACCURATE OR RELIABLE, (iv) THE 

QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL OBTAINED BY YOU 

THROUGH THE SERVICES WILL MEET YOUR EXPECTATIONS, OR (v) ANY ERRORS IN THE SERVICES OR 

TECHNOLOGY WILL BE CORRECTED. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED 

THROUGH THE USE OF THE SERVICES IS DONE AT YOUR OWN DISCRETION AND RISK AND YOU ARE 

SOLELY RESOPNSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS 

FROM THE DOWNLOAD OF SUCH MATERIALS. NO ADVICE OR INFORMATION, WHETHER ORAL OR 

WRITTEN, OBTAINED BY YOU FROM FINANCIAL INSTITITION OR ITS SERVICE PROVIDERS THROUGH OR 

FROM THE SERVICES WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THESE TERMS. 

14. Other Items. You may not assign this Us r Agr  m nt. A d t rmination that any provision of this 

Us r Agr  m nt is un nforc abl  or invalid shall not r nd r any oth r provision of this Us r Agr  m nt 

un nforc abl  or invalid. 


